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Introduction

The Elite Service Disabled Veteran Owned Business (SDVOB) Network is a 501.C.19 all volunteer organization serving veterans.  We are engaged in an effort to increase DVBE contracting opportunities with California regulated utilities as required by the Public Utilities Code Sections 8281-8286 latest revision in 1998. 
The Elite SDVOB Network has been actively involved in the CPUC Joint Utilities Workshops on DVBE Utilization Challenges and Opportunities that have been taking place over the last year to develop alternatives to increase the number of prospective DVBE suppliers that can perform utility-related services and therefore increase the percentage of spends within the DVBE community. 
The utilities have yet to reach a relaxed goal of 1.5%, no less a mandated participation of 3% in State Contracts, that is required under the original goal established prior to January 1, 1997.
The Network in conjunction with the Utilities and the CPUC has held two outreach events in an attempt to increase the number of prospective DVBE suppliers. Through the workshop process, we have created a new SDVOB/DVBE application form to assist the utilities in better understanding who, where and what services and goods the DVBE applicants can provide. There is also a new customized database being developed to further assist procurement officers in finding the “right fit“ in contracting with the service disabled veteran businesses.

Problem Statement

The Elite in endeavoring to assist our wounded veterans has discovered many problems in the rules governing the utilities. Beyond the percentage differential and disparity between the groups involved with program, there is a definite root problem with concern to the verification and/or certification standards. 
This is of major concern by many within the SDVOB/DVBE community. The Minority owned and Women owned groups are verified by a Clearinghouse with a different set of standards than the stringent standards imposed on the DVBE under Military and Veterans Code 999 and administered by the Department of General Services as outlined below.
	Standard/Issue
	Clearinghouse
	Dept. of Gen Services

	Length of Certification
	3 years
	1 year

	Documentation
	
	Federal Income Tax Returns; Commercially Useful Function letter; VA Certification of at least 10% Disability

	Residency
	Not Applicable
	California Domiciled

	Ownership
	At least 51% Owned and Operated
	At least 51% Owned and Operated

	Who is Certified
	Women Owned, Minority Owned, Women-Minority Owned
	Disabled Veterans, Small Business

	
	
	


Previous Solutions

It is most noteworthy that the regulated Utilities are trying to outreach to SDVOB/DVBE suppliers. Every year the En Banc brings together the regulated utilities and the Commission to report on the goals established by General Order 156. Every year, the regulated utilities fall pitifully short in reaching the goal for DVBE Utilization.
The utilities then go out and try once again to outreach and obtain better numbers. This may be a solution but there must be some changes made to the guidelines to effect an improvement. 
While the regulated utilities are making great strides and doing very well in meeting their overall goal of 21.5% spend with diverse suppliers, they are just not to doing it with DVBE firms. The old solution is the problem.

Praxis Solution 

The issue here is that with some rules changes, our disabled veteran business community could provide the utilities with a profit center instead of a cost center. 
Remove some of the “Draconian Rules” imposed on the service disabled veteran community by removing the requirement of being certified by the Department of General Services.  In this way, the Commission is not bound by the requirements imposed by another state agency. 
The MWBE suppliers are not required to be domiciled in the state for the utilities to take credit for doing business with them. For example, a MWBE supplier from another state has an unfair bidding advantage over a DVBE due to the fact that the DVBE must be domiciled in the state. Who would a procurement officer choose if given the opportunity to get credit or not? 
A DVBE has worn a uniform for this country, and then bleeds for this country, not just for the state in which they are domiciled.  Remove this state restriction as it does not fit where veterans are in competition with other disadvantaged socio-economic groups.
Service Disabled veterans have “earned” not “given” rights.  Why is the target for DVBE set so low?  Why not consider equal percentages to MWBE so as to level the playing field since our Service Disabled veterans come from all races and genders?

Due to the residency issue and the fact that there are higher targets for MWBE utilization, many DVBE firms do not certify as a DVBE, choosing instead to go the Clearinghouse route.

We are binding the business opportunities of our heroes! 

Implementation

Very simply – make the modifications to the code and change GO 156 to allow the CPUC or its contracted Clearinghouse to take over the certifications and administer the program.  The CPUC Staff is already developing the database and the program could be installed in short fashion.

Summary

Our great state of California was on the cutting edge of providing breakthrough legislation to ensure a fair share of business opportunities to diverse businesses, but most of it was passed many years ago.
It is now time to make revisions that will address the veterans who are returning home every day to no jobs and with injuries sustained in the service to our country.  Where is their American Dream?

They will need a great deal of help in creating new and productive lives for their families and themselves.  The good news is that we are having more heroes come home than we did in previous wars, the bad news is that many have much more serious injuries.  We need to provide them a way to make a living.
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